
so:ltfQo-wNo Vdn Giang, ngdyo{.O thdng 1t-nam z0z0

QUYETDINH
tan hirnh "Mgc tiOu ch6t luqng n m2020" thuQc HQ th6ng quin tf

chdt Iuqng theo tiOu chuin qu6c gia YiQt Nam TCVN ISO 9001:2015

UI BAN xuAx nAx HUYEN vAN GIANG

Cdn cu Luflt T6 chric Chinh quy€n <t!a phuong ngity 191612015;

. Cin cri Quyi5t aint l9/2}l4lQD-TTg1gity 051312014 cta Thu tuong Chinh
Phri v€ viQc rlp dpng hQ thdng qu.an li chdt lugng theo ti€u chudn TCVN ISO
9001:2008 (phi6n bin ti€u chudn qudc gia TC\,/N ISO 9001:2015) v?ro hoat dQng cta
cdc co quan hdnh chinh nhi nu6c;

Cin cri Quy6t dinh s6 2368/QE-UBND ngiry 281912018 cta UBND huydn v6
vi6c ban hinh vd 6p dpng HQ th6ng tdi liQu qudn lj chAt luqng theo ti6u chuAn Qu6c
gia TCVN ISO 9001:2015;

CEn cu dir5m 6.2 Mpc ti€u ch6t luong theo y€u cAu cta ti€u chuAn ISO;
X6t il6 ngh! cta Ban chi ilpo ISO huyQn,

QUYETDtr.iH:
Didu 1. Ban hdnh "Mgc ti6u ch6t Iuqng nlm 2020" thuQc H0 thdng quAn l!

chAt lugng theo TCVNI ISO 9001: 2015 t4i UBND huy€n Vtrn Giang, nQi dung cp th6:

. 1. Duy tri, cfp nhft vi cii ti6n H€ thiing qudn ly ch6t luqng theo tiiSu chuAn
qudc gia ViQt Nam TCVN ISO 9001:2015;

2. Phirn dlru 90% c6c hd so dugc gi6i quy6t nhanh hon quy <Iinh t! lQ vuot thoi
gian ld 10%;

3. Ph6n d6u 100% c6c hd so li6n quan d6n thri tuc hdnh chinh vd hti so c6ng
vi€c duoc lflp danh mqc tdi liQu vd danh muc hd so;

4. Ph6n d6u g lq khiiiu n4i vd td crio bing kh6ng;

5. Ph6n d6u 100% cin bQ, c6ng chric, vi6n chric trong co quan thAu hi6u vd thqc
hiQn theo hQ thdng ISO dE <luo. c ban hanh.

Diiju 2. C6c co quan chuy€n mdn vir crin b0, c6ng chtc UBND huydn Vdn
Giang c6 tr6ch nhiQm ndm virng nQi dung muc ti€u chdt lugng dd duoc ban hdnh.

Didu 3. Chrinh Vdn phdng HDND vi LIBND, Ban chi dao ISO, T6 thu lo.i, c6c
co quan chuyCn m6n chuyCn m6n, c6n bQ, c6ng chric thuQc UBND huyQn vd cdc t6
chric, c6 nhdn c6 li€n quan c[n cri Quy6t dinh thi henh./ntr

UY BAN NHAN DAN
HUYEN VAN GIANG

Noi nh$n:
- Nhu Didu 3;
- Chtl tich, c6c PCT UBND huyQn;
- Luu: VT.

CQNG HOA X,n ngr CHo NGHIA VrET NAM
DQc lip - Tr; do - H4nh phric

TM. UY BAN NHAN DAN
CHU TICH
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Chu Qu5c Hi6u
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